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transportation services or dwell time) taking into account land limitations, on one hand, and 
needs of different types of users (cyclists, pedestrians), on the other, assuring a harmonized co-
existence. Guidance should cover both basic and optimal service level. Innovation and resilience 
should be integrated in the design, to enable interchange transformation to meet future demand, 
caring for not creating disruption to the current interchange operations and offered services, 
owing to long construction periods. Universal design or local design should be standardized 
especially in the information provision. The creation of a European Transferability Code should 
cope for different cultures, ownership and managerial schemes and funding. 
 
Customer surveys and passenger focus groups can be helpful in shedding light to the specific 
needs at the interchange, as they cannot be generalized amongst interchanges. Information 
provision is the common topic that is desirable by all customers, regardless the type of the 
terminal. Other topics, related to time coordination amongst the modes of transport serviced at 
the terminal and other provision, such as internet connection etc., depend on the time duration 
of the anticipated time to be spent at the terminal. The dilemma between designing for faster 
transfer or for better utilization of the time spent at the terminal was given special attention, 
however, the final decision relies on the terminal type, as well. One very important issue that 
was pointed out, and received mutual acceptance by all participants, was that provision of what 
disabled customers require, assures comfort and service quality for all other customers, as well.  
 
Successful operation of terminals requires the proper business model to be selected, as public 
and private organizations are involved in the ownership, management and operation of the 
terminals, which accommodate both travelers and visitors. Their premises encourages new 
(retail, services) activities to be developed and mixed with old (transportation hub), under a well 
protected  environment. New developments are attracted, urban regeneration is observed and 
land prices increase.  
 
 
For further information about the project, please contact:  
 
Project coordinator:  
Professor Andrés Monzón  
UPM/TRANSyT  
Madrid, Spain  
Tel: +34913365373  
Email: andres.monzon@upm.es  
 
Or visit the website: www.cityhub-project.eu 


